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“Public sector information online: democratic, social and economic potentials”


BACKGROUND PAPER

Public organisations produce and hold a large amount of public sector information (PSI) and content, which is a key resource for the knowledge society, given its quality and variety.

In turn, new Information and Communication Technologies (ICT), headed by the Internet, have radically changed the ways to access information in general and public sector information in particular. Indeed, they have facilitated its collection, dissemination, availability and transformation markedly.

Re-using public sector information implies the use by individuals and legal entities of information generated by public agencies for commercial and non-commercial purposes. Most of the public sector information, such as social, economic, geographical, statistical, weather, tourist, business and education information, is re-usable and can be used by citizens and the digital content industry to generate new value-added products and services.

New born companies with scarce funds are developing business models based on information services and products, like, for instance, services such as Global Position Systems (GPS) in our cars, personalized weather forecasts and online tourist management.

Although these services are quite recent, most of them have influenced our lifestyle. The origin of many of these services is information that has been either generated or collected by public sector bodies. These data is re-used by different private companies in order to create new value-added data and services.

Therefore, re-using public sector information in the knowledge economy offers a considerable economic potential, as it represents an essential foundation for many digital information products. For this reason, it becomes crucial ensuring the efficient re-use of public sector information to take full advantage of its potential and thus develop new products, services and markets that may further economic development and create more jobs in the digital content industry.

For citizens, re-using public sector information offers the possibility of improving information and knowledge about public institutions' activities, rendering them more transparent and bringing them closer to citizens. Additionally, citizens can benefit from added-value services based on the re-use of public sector information when carrying out day-to-day activities. In turn, citizens can re-use public sector information generating new services and products suitable to their needs.

Over the past year, PSI re-use has been gaining momentum in both e-government and civil society contexts. There is increasing awareness by the public sector and community of the value of public sector information from the economic, political and social perspectives. This theme is supported by new actors becoming involved in and actively engaging in issues and promoting open data involving clusters of local authorities and citizen-based organisations. The growing interest of governments in facilitating access to and promoting further use of PSI is based on the expectation that enhanced flows and re-use of information, and the increased economic and social activity associated with its use, contribute to improving government efficiency, economic growth, access to knowledge, education, understanding of cultural heritage and citizen welfare. Greater access also supports fundamental principles including openness, democracy, human rights and freedom of information.

But wider use of digital PSI may require changes in policy approaches and reorganisation of public sector information as a number of obstacles impede efficient access to PSI and its effective use. Difficulties faced include restrictive or unclear rules governing access and conditions of re-use; complex licensing procedures; inefficient distribution to final users. There are also challenges with new technologies and ensuring long-term preservation, the development of new born-digital content, the implementation of cultural digitisation projects where market mechanisms do not foster effective digitisation, and barriers to development of international markets.

Fully engaging the public sector on this issue remains a challenge. It is highly convenient to continue to work on policies that make the process of re-use as simple as possible and it is also important that the legal framework promotes re-use of PSI. In order to develop the market of re-use, several important issues such as the type of information that can be re-used, the process of how this information is delivered to the public, the conditions under which this information is provided or the prices this data is subject to should be addressed.

A number of countries have created or are now in the process of creating open data catalogues of PSI. The creation of web portals on available PSI as a tool for finding, using and trading information in Australia, Kenya, New Zealand, Slovenia, Spain, USA and the United Kingdom is evidence of the increasing support that governments are giving to these initiatives.

The overarching goal of the data portals is to support PSI re-use by improving transparency, increasing private companies’ knowledge about existing information and re-use conditions, encouraging information enrichment by mixing data from different sources, enabling development of new products and services and to contribute to economic growth and job creation.

The aim of the workshop is to become an open discussion forum and a meeting point for public sector, businesses and citizens in the endeavour to work together and understand and meet the challenges of unveiling the value of PSI in the digital economy and for the benefit of citizens and the whole society. 

The workshop will be focused on learning more about the value of PSI when it is opened up for re-use.  It is meant to stimulate dialogue, discussion and debate starting at the economic and social potential value of PSI for citizens, moving on to its economic promising contribution to economic growth through innovative business models and then examining the future challenges of e-government.

The following bodies are involved in workshop 120:

1. The European Public Sector Information Platform (Christopher Corbin) 

http://www.epsiplatform.eu
The aim of the ePSIplatform is to stimulate action, report developments and monitor progress towards a stronger and more transparent environment for the growth of national and European PSI re-use markets.

Interactive One-Stop Shop:

· News about European and International PSI re-use Developments

· Emerging Good Practices

· Examples of New PSI Re-use Products and Services

· Information about Legal cases on PSI Re-use

· Discussion, Communication and Information Sharing across the European PSI community

· Expert PSI Community Meetings (two meetings per year)

· Guest Bloggers from the European PSI Community

· PSI Topic Reports - Analytical Briefings on PSI Re-use (across sectors and issues)

The European Public Sector Information Platform is funded under the European Commission eContentplus programme.

2. The Spanish Aporta Project (Jorge Cancio) 

http://www.aporta.es/
Aporta’s main aim is to show the potential of the re-use in Spain and help Administrations, users and businessmen at national, regional and local levels to recognize the real importance of this resource and, indeed, to develop ideas of high socioeconomic returns.

The main objectives of the Aporta Project are to:

· Foster a culture of re-use information.

· Facilitate the provision of available information by public administrations.

· Promote the market potential for the re-use of public information.

To serve these purposes, a series of actions are carried out, namely:

· The Aporta website (www.aporta.es), is conceived as a meeting point for public sector, businesses and citizens interested in re-use. 

· Different materials have been released:

· The Aporta Guidebook on Re-use of PSI is a handbook that explains the legal framework and all the issues of particular relevance for Public Administrations and re-users.

· Training materials that explain the re-use process to the different actors involved, thus encouraging PSI re-use. 

· The Aporta events raise awareness of the potential of PSI re-use. Specifically, the Madrid PSI Meeting 2010 “Realising the Value of Public Sector Information”, jointly hosted by the Aporta Project and the ePSIplatform on the 9th June, was a success.  It attracted 180 participants from 12 countries representing experience and fresh perspectives from throughout the European open data community. The meeting video and other multimedia materials, including interviews and photographs, can be found at Aporta’s website.

· The Aporta Project has also launched a Catalogue of freely accessible online public sector information, belonging to the Spanish General Administration, which provides a single access point to the various government websites that offer public information resources.

Aporta is also committed to support and encourage private-public partnership and social initiatives in the field of re-use. In Spain, in recent years, a new culture of re-use is growing increasingly stronger and has led to the birth and consolidation of a re-use industry and civil society platforms that are tapping the economic and social value potential of public sector information.

3. The Australian auPSI information platform (Professor Anne Fitzgerald)

http://www.aupsi.org/ 

auPSI is at the heart of developing information policy about delivering access to and encouraging the use of public sector information for social, cultural and economic advancement.

auPSI’s mission is to provide a comprehensive portal which:

· promotes debate and discussion about the re-use of PSI in Australia and more broadly throughout the world;

· focuses on developing and implementing an open content licensing model to promote access to and re-use of government information;

· develops information policy products about delivering access to and encouraging the re-use of PSI;

· keeps users informed about international developments in this area; and

· assists governments and policy makers on the development of appropriate policy about the creation, collection, development and dissemination of public sector information.

This mission is built on achieving the following three objectives:

· greater efficiency in the re-use of PSI throughout the world;

· leading to better quality of outcomes;

· for greater impact of publicly funded knowledge within our society.

4. The KM Africa Information platform (Steve Banhegyi)

http://www.isivivane.com/kmafrica/
KMAfrica is a continental participatory network, an agent and electronic platform for knowledge sharing and dynamic best practice in Africa.

KMAfrica.com's vision is to be the knowledge engine driving appropriate development solutions for Africa.

Its mission is to enhance governance and service delivery through using knowledge as a fundamental resource in development and to establish KM platforms, create access to existing networks and facilitate sharing and use of knowledge throughout Africa and beyond.

KMAfrica KnowledgeHub provides Africa's Knowledge community with new ways to participate. The KnowledgeHub delivers a mix of forums, resources and KMAfrica conference papers that encourage members to engage in complex conversations while stimulating stronger connections and networks. The topics and resources represent a range of crosscutting knowledge and insight that evoke the appropriate actions transforming vision into reality.

5. The Information Society Development Committee under the Government of the Republic if the Lithuania (Kestutis Andrijauskas)

http://www.ivpk.lt/main_en.php
In 2001, the Information Society Development Committee under the Government of the Republic of Lithuania was set up and transferred the functions of the regulation of information technologies and telecommunications and co-ordination of the development of information society from the Ministries of Communication and of the Interior.

The Committee’s principal objectives shall be to:

· participate in the process of shaping state information technologies and telecommunications policy of the Republic of Lithuania and ensure the co-ordination of the implementation thereof;

· ensure planning, creation and development of ITT infrastructure complying with the European Union requirements;

· in accordance with the ITT development strategy approved by the Government of the Republic of Lithuania, plan and organise the ITT development throughout the country - ensure equal access to ITT for all consumers based in Lithuania, promote competition of ITT service providers and expand the communication between population and legal entities, on one hand, and state and municipal institutions, on the other hand.

6. IT for Change (Paminder Singh)

http://itforchange.net/
IT for Change (ITfC) is an NGO located in Bangalore, India, that works for an innovative and effective use of information and communication technologies (ICTs) to promote socio-economic change in the global South. Current Information Society and 'ICTs for development' (ICTD) approaches predominantly represent Northern realities and perspectives, tending to favour market-fundamentalist thinking and valorising technology per se. They fail to integrate fundamental ethical cornerstones of development like participation, social justice and equity. Unfortunately, the development sector and, particularly, progressive groups, are mostly not equipped to deal with the challenge of influencing the direction of change being shaped by the emerging techno-social models and paradigms. ITfC identifies this as a major blind spot in the global struggle towards progressive ideals and addressing this is a task we have set for ourselves.

The techno-social architecture of the Internet is a key determinant of how the contours of the emerging information society will shape up. IT for Change engages with civil society networks to push for development oriented perspectives in global policy spaces. Their focus has been on democratising global Internet governance, advocating for policy to preserve the Internet's egalitarian character and challenging the privatised governance mechanisms that dominate this space.

7. Electronic Frontier Foundation

 HYPERLINK "http://igf.wgig.org/cms/index.php/mag/45-mag-membership/488-katitza" \n _self
 (Katitza Rodriguez)

http://www.eff.org/
From the Internet to the iPod, technologies are transforming our society and empowering us as speakers, citizens, creators, and consumers. When our freedoms in the networked world come under attack, the Electronic Frontier Foundation (EFF) is the first line of defence. EFF broke new ground when it was founded in 1990 — well before the Internet was on most people's radar — and continues to confront cutting-edge issues defending free speech, privacy, innovation, and consumer rights today. From the beginning, EFF has championed the public interest in every critical battle affecting digital rights.

Blending the expertise of lawyers, policy analysts, activists, and technologists, EFF achieves significant victories on behalf of consumers and the general public. EFF fights for freedom primarily in the courts, bringing and defending lawsuits even when that means taking on the US government or large corporations. By mobilizing more than 61,000 concerned citizens through our Action Center, EFF beats back bad legislation. In addition to advising policymakers, EFF educates the press and public.

8. PSI Alliance (Rolf Nordqvist)

http://www.psialliance.eu/
The PSI Alliance was established in order to encourage the public sector to maintain a trading environment that is fair and equitable, in particular in relation to the licensing and re-use of public sector information.

Our members are private sector companies and associations who are committed to working with PSI holders towards the maintenance and development of a vibrant, information-driven EU economy that ultimately works to the benefit of the public sector, private sector and the end consumer.
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